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Healthcare Agency Management Services

ShiftWise | Vendor Management (VMS) 

Whether it’s because of high census or high vacancy, there are 
times when your health system may need to look to outside 
staffing companies to assist with your staffing process. ShiftWise 
VMS automates the entire process of working with staffing 
agencies through on-line scheduling, credential tracking, time 
keeping, reporting, secure payments and error free invoicing.  

With ShiftWise VMS in your corner, managing medical staffing 
agencies becomes less time consuming, more transparent and 
easier to handle.

	 •	Fill open shifts instantly with the most qualified, 
	 	 cost effective candidates
	 •	Tier shifts distribution to your agencies based upon 	 	 	
	 	 performance or price 
	 •	Track documents and credentials without data entry 
	 •	Pay a single, consolidated invoice for all agency services
	 •	Measure healthcare staff performance with on-line evaluations 

ShiftWise VMS allows you to develop and execute a Strategic 
Staffing Plan while the VMS staffing software automates the 
everyday aspects of your staffing process.

From scheduling staff, 

to maintaining Joint 

Commission compliance, 

to finance reporting, 

ShiftWise has simplified 

our entire staffing 

processes, increased our 

efficiency and reduced our 

overall cost of operations. 

Lynn Campbell, RN, MHA, 
NEC-BC
Associate Vice President 
Glendale Adventist Medical 
Center

STANDARD CLIENT OUTCOMES
ShiftWise VMS Results:	
	 •	Reduced spending on agency staff by 10-15%.
	 •	Simplified and automated staff credentialing process, ensuring 	
	 	 state, industry and Joint Commission compliance. 
	 •	Improved quality of staff and increase in fill rates with a 	 	
	 	 substantial reduction in management time required.


